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Standard Penalties Standard Penalties Procedure for

COMPANIES mismatch (#) |actually paid (#) | mismatch (#) [|actually paid (#) penalties
Enel @9 D _ _ On request
ltalgas _ _ 1.002 1.002 Automatic
Acea Roma ND 1 _ _ On request
Aem Milano 4 0 136 2 On request
Camuzzi _ _ 691 0 On request
Other major loc.ut. 513 0 8.878 76 On request
Medium-size loc.ut. 203 18 3,172 26 On request

(automatic 1 loc.ut.)
Small-size loc.ut. ND 14 386 131 On request

(automatic 6 loc.ut.)
Total 6.099 35 14.265 1.237 /
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euros
_______________________________________ Payment > 180 days
:
|
|
|
|
|
|
|
|
Payment < 180 days:
2y A\ O : ;
: :
| |
AC L_____ Payment < 90 days ! i
: : :
| | |
0=Rgst S=Std A=Act S+90 S+180 days
Date (or hour) A whe Automatic

the service is actua ‘ compensation (AC)
done by the operator to be paid within
IS beyond standard S 90 days (from S)
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2006 RESULTS
SERVICES SUBJECT TO GUARANTEED STANDARDS Number % Stds not Average | Number of
of requests | 7° Time (net) | automatic
Standard per vear fulfilled w.d. compensat.
ESTIMATE CHARGES (for work on the LV network) 20 working days 328.637 2,8% 13,08 8.434
COMPLETE SIMPLE WORKS (net of authorization) 15 working days 419.042 2,4% 8,77 9.688
START THE SUPPLY Sworking days [ 1 702 260 1,0% 1,97 16.653
i
TERMINTE THE SUPPLY (on customer's request) 5 working days 826.458 0,5% 1,58 3.144
1 days
RESTART AFTER NON-PAYMENT DISCONNECTION 863.530 3,6% 0,51 32.361
90 days
CORRECT BILLING PROBLEMS (already paid sums) 11.453 7,1%) 46,65 515
3 hours (daytime
SOLVING METERING FAULTS (with service interruptions) 4 hours (night) 130.461 1,7% 1,71 2.501
KEEPING APPOINTMENTS (punctuality band hours) 3 hours 52.674 0,7% 259

w.d.: working days
Autorita per I'energia elettrica e il gas 18
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